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OOHOBNeHus, KoTopble ObINM BHECEHbI B cyeTa-n3BeleHnsa Ang naumeHToB no
pacnopsixeHuto HCAI

Bawwn npaBa. 3akoHogaTenbCTBO wWTata W degepanbHble 3akoHbl TpebytoT OT
crneumnanucToB Mo B3bICKAHUIO 3afOMMKEHHOCTEN crpaseifiMBOro OTHOLLEHUS K BaMm U
3anpeLlarT UM genatb JIOKHble 3afBMEHUA UMM YyrpoxaTb Hacunvem, UCNonb3oBaTb
HELUEH3YPHYIO WUNn OpaHHYK NEeKCUKY WM BeCTM HenpaBOMEpHble MNeperoBopbl C
TpeTbMMWN nuUaMu, BKMOYas Bawero pabotogartend. 3a MCKIYEeHUEM HeObblYHbIX
06CTOATENBCTB, CMeuManncTbl MO B3bICKAHWIO 3aJ0/MKEHHOCTEN He WMEeT npasa
ceasbiBaTbcd ¢ Bamu o 8:00 ytpa unn nocne 9:00 Beyepa. B uenom, cneymanuct no
B3bICKaHMIO 3a[0/MKEHHOCTEN HEe MMeeT npaBa nepefasaTb MHGAOPMaUMO O BalleMm
ponre pyroMmy nuuy, Kpome Bawlero agsokata unu cynpyra/cynpyrin. Cneumanuct no
B3bICKAHUIO 3aJ0SDKEHHOCTEN BrpaBe CBA3aTbCsA C  APYrMM  YenoBeKOM, YTOObl
noaTBEpANTb Balle MEeCTOHaXOXAEeHWe unn ucnonHutb cydebHoe pelweHve. [Ona
nonyyYyeHUs  OOMNOSMIHUTESNbHOW  MHopMaunMm O OeATEeNbHOCTM MO B3bICKAHUIO
3a[0/MKEHHOCTEN Bbl MOXeETe CcBs3aTbCcs ¢ PenepansHom ToproBon kommuccmnen (Federal
Trade Commission) no Tenedony 1-877-FTC-HELP (328-4357) nnu oHnanH Ha BebcanTte
https://www.ftc.gov/.

B Bawem pervoHe MoryT GbITb OOCTYNHbI HEKOMMEPYECKME CNyXObl KpeguTHOro
KOHCYNbTUPOBaHMS, a Takke MoMOoWb noTpedutensam OT MeCTHbIX Otopo
topugmndeckmnx ycnyr. Ytobbl nonyyunTb HanpaerneHne Ha KOHCyrbTaumio, obpatntech
B OTgen no pabote co cyetamu knueHToB (Customer Service Billing department) no
TenedoHy (800) 308-3285.

MokpbiTHe pacxogoB TpeTben cTopoHon. ObsasarenbHo coobwmte B Stanford
Medicine Children's Health, ecnu y Bac ectb meauumHckasa ctpaxoka, Medicare,
Medi-Cal nnn gpyroe nokpbITue CTOMMOCTM YCIyr, KOTopble Bbl nony4unu B Stanford
Medicine Children's Health. Ecnn y Bac HeT Takon CTpaxOBKW, Bbl MOXETE UMETb
npaBo Ha cTpaxoBaHue no nporpamme Medicare, Medi-Cal, Ha cTpaxoBoe nokpbiTue,
npegnaraemoe 4epe3 KanngopHUMCKyo OUpPXYy MeOMUUHCKOro CTpaxoBaHUSA
(California Health Benefit Exchange), Ha cTtpaxoBaHne no KanudopHuimckon
nporpamme neguatpudeckoro obenyxusanua (California  Children’s  Services
program), Opyroe MeguuuHCKOe CTpaxoBaHue, (UHAHCMpyeMOe LUTaTOM WMn
OKpyrom, unu Ha OGnarotBopuTenbHoe obGcnyxuBaHue. Ecnv Bbl xoTute nopatb
3aaBKy Ha yyactme B nporpamme Medi-Cal, nonyyeHne CTpaxoBOro MOKPLITUS,
npegnaraemoro 4epe3 California Health Benefit Exchange, wnu pgpyroro
MEeOMULMHCKOro CTpaxoBaHUsl, (OPUHAHCUPYEMOTO LUTAaTOM U OKPYrOM, CBSDKUTECH C
Otgenom no paboTe co cyeTamu KnneHToB no TeredoHy (800) 308-3285.

MNomowb B onnate cyera. CyllecTByoT opraHu3aumm no GecnnatHom 3awute npas
noTpebuTtenemn, KOTopble NOMOryT BaM pa3obpaTbCcs B NpoLecce BbICTaBEHUS U onnaTbl
cyeToB. [1na nony4yeHnsa ONOMHUTENbHOW UHPOpMaLMK Bbl MOXeTe No3BOHUTL B Cot03
notpebutenen megmumHckux yenyr (Health Consumer Alliance) no tenedgoHy 888-804-



https://www.ftc.gov/

3536 wnn 3antm Ha BebG-camt https://healthconsumer.org/  YT106bI NONY4UTHL
AOMONHUTENbHYO MHopMauuo, obpatntecb B OTaen no pabote co cyeTaMu KIMEHTOB
no TenedoHy (800) 308-3285.

Bo3moxHocTb nony4yeHusa douHaHcoBown nomowun. B Stanford Medicine Children's
Health npegycmMoTpeHO MHOXECTBO BapMaHTOB OnsaTtbl CHETOB 3a MEOULIMHCKOE
obcnyxusaHue, BKItoYasa nnaHbl onnatbl U 6rnaroTBoOpuTenbHOEe 06CnyXnBaHMe nnu
CKMOKM ONs1 HAlWMX He3acTpaxoBaHHbIX UM HEAOCTATOMHO 3aCTPaxOBaHHbIX NaUNEHTOB,
KOTOpble COOTBETCTBYIOT onpeaeneHHbIM TpeboBaHNAM K HU3KOMY U YMEPEHHOMY
YPOBHIO f0OX040B. Mbl MOMOXeM BaM OnpeaenvTb, UMeeTe N Bbl NPaBo Ha
bUHAHCOBYIO MOMOLLb M CYLLECTBYIOT N NPOrpaMmbl, KOTOpbIE MOTryT MOMOYb ONNaTUTb
OKasaHHble BamM MeguumHCKMe ycnyrn. Ecnum ogHOBpeMeEHHO ¢ nogayen 3asaBreHns Ha
nony4eHne oMHaHCOBOW NOMoLLM BbINO NOAaHO 3asiBNEHNE Ha yvacTue B ApYrom
nporpaMmme MeanLMHCKOro CTpaxoBaHMUsl, HA O4HO U3 3TUX 3asBMEHNN HE UCKNOYaeT
npasa Ha yyacTtue B Apyron nporpamme. Ytobbl NonyyYnTb SOMOMHUTENBHYIO
MHdopMauuio o dmHaHCoBOW nomMoLum nnu konuwo PernamenTa Stanford Medicine
Children's Health no okaszaHunto doMHaHCOBOW NOMOLLM, NO3BOHUTE NO TenedoHy (800)
308-3285 unu nocetnte Beb-canT
https://www.stanfordchildrens.org/en/patients-families/financial-assistance-english.html.
STy NMHopmMaumto, a Takke KpaTKoe coaepxaHue Hawero PernameHTa no okasaHuto
dMHAHCOBOW NOMOLLM, U3NTOXXEHHOIO NPOCTbIM S3bIKOM, MOXHO HAanWTWU Ha obpaTHOM
CTOPOHE OTNpaBnsieMbIX BaM NnaTeXHbIX TpeboBaHUNA.

LleHoBasa npo3padyHocTtb. Stanford Medicine Children's Health npegocrtaBnser
NHpOpMaLMIO O CTOMMOCTU HEKOTOPbLIX YCIyr, YTOObl MOMOYb NOTPEOUTENSAM NPUHMMATb
0BOOCHOBaHHbIE pelleHnss O CBoeM JieveHuu. Mbl nybnukyem Cnucok cTaH4apTHbIX
pacueHok Ha 6Gonee yem 300 ycnyr, NpegocTaBnNsAEMbIX B YYPEXOEHUAX CUCTEMbI
Stanford Medicine Children’s Health. YTo6bl nony4nTe 4ONONHUTENBHYO MHGOPMALMIO,
noceTtute Beb6-canT:  https://www.stanfordchildrens.org/en/patient-
familyresources/finance-assistance/cost-estimator

Mporpamma paccMoTpeHuUs Xanob Ha 6onbHUYHLIE cyeTa. [1porpamma
paccMoTpeHus xanob Ha 6onbHu4HbIe cyeTa (Hospital Bill Complaint Program) — ato
nporpamMma LitaTa, B paMmkKax KoTopon paccMaTpmBaloTCs pelleHms 6onbHUL O TOM,
nmMeeTe N Bbl NPaBO Ha NOMOLb B onnaTte 6onbHMYHOro cyeta. Ecnu Bbl cumTaete, 4To
BaM HecnpasevMBo OTKasanu B oka3aHun (oMHaHCOBOW NOMOLLN, Bbl MOXETe NoaaTb
Xanoby B NnporpamMmmy paccMoTpeHus xanob Ha BonbHUYHbIE cHeTa. Jliist oy YeHH s
HOHOHHHTGHBHOﬁ I/IHCI)OpMaLII/II/I U rmogadyumn ’Ka100bI ITOCETUTE BEO-CANT
https://hcai.ca.gov/affordability/hospital-fair-billing-program/hospital-bill-complaint-

program/.

BHUMAHWE! Ecnu Bam Hy>xHa nogaepkka Ha BalleM POAHOM A3blKe, MO3BOHUTE MO
TenedoHy 650-497-8000 unu nocetute nodoe otaeneHme Stanford Medicine Children's
Health. Ycnyrmn ycTHOro nepeBsogumka OCTYMNHbI KPYTIOCYTOYHO U 6e3 BbIXOOHbIX. Takke
AOCTYMHbI BCNOMOraTenbHble CpeacTBa U YCnyrn Ans noaen ¢ orpaHNYeHHbIMU
BO3MOXHOCTSIMW, HAaNpMMep OOKYMEHTbI, HanevYaTaHHble WwpudTom bpanns, KpynHbIM
LPMATOM, ayano-Bepcrm AOKYMEHTOB M ApPYrMe AOCTYMHbIe 3NeKTPOHHbIE dopMaTbl.
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Tawke pocTynHbl TenedoHbl C  dyHKumen Tenetamna (TTY). 3tm  ycnyrm
npegocTaBnstoTca 6ecnnaTHo.



