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Giup thanh toan héa don cua quy vi

Stanford Medicine Children’s Health cung cp Hé tro' Tai chinh cho céac
bénh nhan da diéu kién tai chinh.
Cach nop don

Quy vi c6 thé ndp don xin H6 tro Tai chinh bang cach str dung mau don cé
san tai cac dia diém sau:

« Phong Tiép nhan Bénh nhan tai Bénh vién Nhi déng Lucile Packard,
co dia chi tai 725 Welch Rd, Suite G26, Palo Alto, California 94304
« Truwc tuyén tai trang web sau:

o https://www.stanfordchildrens.org/content/dam/sch/content-
public/patient-families/pdf/finance-assistance/financial-
assistance-application-viethamese.pdf

Bang cach goi dén sb 1-800-308-3285 va yéu cau dwoc nhan don
xin hé tro' tai chinh tlr ngwdi dai dién ctia Stanford Medicine
Children’s Health.

Quy vij cling c6 thé ndp don dang ky bang cach néi chuyén véi ngudi dai
dién tr b phan dich vu tai chinh bénh nhan, ngwdi nay sé hé tro quy Vi
hoan tat don dang ky.

Chwong trinh Khiéu nai Héa don Bénh vién

Néu quy vi cho rang viéc quy vi bi ttr chdi hé tro tai chinh 1a khéng dung,
quy Vi c6 thé ndp don khiéu nai véi Chwong trinh Khiéu nai Héa don Bénh
vién cla Tiéu bang California. Truy cap trang web
https://hcai.ca.gov/affordability/hospital-fair-billing-program/hospital-bill-
complaint-program/ dé biét thém théng tin va d& ndp khiéu nai.

Tror giup thém

C6 cac tb chirc van ddong cho ngudi tiéu dung sé gitp quy vi hiéu quy trinh
lap hoa don va thanh toan. Quy vi cé thé goi cho Lién minh Nguoi tiéu
dung Dichvu Y té (Health Consumer Alliance) theo s6 888-804-3536 hoac
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dén trang web https://healthconsumer.ora/ dé& biét thém thoéng tin. Vui long
lién hé v&i Dich vu Tai chinh Bé&nh nhan dé biét thém théng tin.

Tro giup cho Bénh nhan Khuyét tat

Vui 16ng lién hé véi bd phan Dich vu Tai chinh Bénh nhan theo sb 1-800-
308-3285 néu quy vi mudn nhan mét ban sao cla théng bao nay theo dinh
dang hé tro’ cho ngudi khuyét tat, bao gdm nhwng khéng gi¢i han & dinh
dang ban in chi I&n, tro gitp bang am thanh ho&c cac dinh dang dién to
hd tro ngwdi khuyét tat khac.
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