g Stanford

MEDICINE Ban Tdm Tat Dé Hiéu vé Chinh Sach HO6 Tro Tai Chinh cla
Children’s Health Lucile Packard Children’s Hospital

H6 Tro' Quy Vi Thanh Toan Héa Pon
Loai ho trg ndy danh cho bat ky ai nhan dich vu can thiét vé mat y té& tir Lucile Packard Children’s Hospital
Stanford (“LPCH").

Chinh Sach HO Tro Tai Chinh va Badn Tém Tat D& Hidu vé hd tro quy vi thanh toan héa don hién cé phién ban
ti€ng Anh, tiéng Tay Ban Nha, tiéng Trung, tiéng Viét va tiéng Tagalog. Chung tdi cling s& hd tro quy vi dich
sang cac ngdn ngit khac.

T6i Can Pap Ung Piéu Kién Gi P& Dl Diéu Kién Nhan Ho6 Tro Tai Chinh?
LPCH cam két cung cap hd tro tai chinh cho bénh nhan cé thu nhap thap dd diéu kién va bénh nhan cé bao

hi€m yéu cau ho phai thanh todn phan I&n chi phi chdm sdc.

Quy Vi c6 thé yéu ciu tro gitp thanh todn héa don bat ky lic ndo trong qua trinh thdm kham hodc thanh todn.
Trong qué trinh nép don dang ky, ching téi s& yéu cau quy vi cung cap thong tin vé sd ngudi trong gia dinh,
murc thu nhap hang ctia quy vi va thong tin khac dé giup bénh vién xac dinh tinh trang d diéu kién nhan HO
Tro Tai Chinh cta quy vi. Ching ti c6 thé yéu cau quy vi cung cap bang luvong, ho so thué va gidy xac minh chi
phiy t€ phat sinh bén ngoai LPCH dé x{ ly don dang ky.

N&u murc thu nhap hang ndm cla quy vi thap hon hodc bang 400% Mrc Chuan Nghéo Cla Lién Bang hién
hanh, quy vi cé thé khdng phai thanh todn héa don cla minh. Quy vi ¢ trach nhiém cung cap kip thoi thong
tin can thiét.

Quy vi c6 thé tim hiéu vé Mrc Chudn Nghéo Cla Lién Bang tai: https://aspe.hhs.gov/poverty-guidelines

Quy vij c6 thé di diéu kién dwoc hd tro thanh toan toan bd hodc mét phan clia hda don. Sau khi quy vi glri don
dang ky, bénh vién s& xem xét thong tin va thdng bdo bang van ban cho quy vj vé tinh trang du diéu kién.

T6i C6 Thé Nop Bon Dang Ky Nhan HO Tro Tai Chinh Bing Cach Nao?

DE nhan mién phi ban sao Bon Dang Ky HS Tro Tai Chinh, Chinh Sach HA Tro Tai Chinh cla LPCH hodc Ban Tém
Tat Dé Hiéu nay, vui long truy cap:

http://www.stanfordchildrens.org/en/patient-family-resources/financial-assistance-english

va nhap vao céc lién két dé truy cap tirng don dang ky, chinh sach hodc ban tém tat dwoc néu & trén bang
ngén ngi quy vi mudn.
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Quy vij c6 thé ndp don ding ky nhan ho tro thanh todn héa don theo céach truc tiép, qua dwdng buu dién hodc
true tuyén. Quy vi cé thé yéu ciu tro giup vé quy trinh ndp don dang ky va nhan hodc yéu cau don dang ky,
ban tém tat dé hiéu va/hodc ban sao clia Chinh Sach H6 Tro Tai Chinh qua dudng buu dién bang cach goi cho
chung téi theo s& 1 800 308 3285 hodc dén Van Phong Kinh Doanh cla Stanford Children’s Health tai dia chi
4700 Bohannon Drive Menlo Park, CA.

Giay To

Quy vi c6 trach nhiém cung cép kip thoi thdng tin vé quyén loiy té, thu nhap, tai san va bat ky loai gidy to nao
khac dé gitp xac dinh tinh trang du diéu kién cla quy vi. Gidy t& c6 thé 1a ban sao ké ngan hang, biéu mau
thué thu nhap, cudng séc, gidy xac minh chi phiy té€ hodc thdng tin khac.

Dich Vu Cham Séc Can Thiét Vé Mat Y Té
Né&u quy vi d0 diéu kién dwoc hd tro thanh todn héa don, quy vi sé& khéng bi tinh murc phi cao hon cho dich vu
chdm séc can thiét vé mit y t& so vdi s6 tién thudng duwoc tinh héa don cho bénh nhan cé bao hiém Medicare.

Hoat Dong Thu N¢’
Bé&nh nhan cé thé ndp don dang ky nhan hd tro thanh todn héa don bat ky ltc nao trong qua trinh thu no
bang cach lién hé véi Bd Phan Dich Vu Khach Hang theo s6 1 800 308 3285.

LPCH c6 thé ap dung cac bién phap thu no hop ly dé thu dugc khoan thanh toan tir bénh nhan. Hoat dong thu
ng chung cé thé bao gdm glri théng bado cho bénh nhan, goi dién thoai va chuyén thdng bdo thanh toan d3
duoc glri cho bénh nhan hodc ngudi chiu trach nhiém thanh toan dén céng ty thu ng. Cac héa don chua thanh
todn sau 120 ngay ké tir ngay thanh todn dau tién cé thé dugc chuyén dén cdng ty thu ng. LPCH hodc céng ty
thu no s& khong thuc hién bat ky hanh déng thu no quyét liét nao (theo dinh nghia trong Chinh Sach Thu Ng
cGia LPCH).

Quy vij c6 thé 1dy mién phi ban sao Chinh Sach Thu Ng cGa LPCH trén trang web hd tro tai chinh cla Stanford
Medicine Children’s Health tai dia chi
http://www.stanfordchildrens.org/en/patient-family-resources/financial-assistance-english va nhap vao lién
két dé truy cap chinh sich bang ngdn ngtt quy vi mudn, hodc bang cach yéu cau ban sao qua dién thoai theo s6
1 800 308 3285 hodc dén Van Phong Kinh Doanh ctia SCH - 4700 Bohannon Drive Menlo Park, CA.
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